FREQUENTLY
ASKED

QUESTIONS

Do | have to wear anything special to use the centre?

Yes, you will need to wear trousers, a long sleeved top,
gloves and waterproofs. Helmets are required for all
children under six years, donutting groups, race training
groups and freeride activities - helmets are available free of
charge.

Do | already have to be able to ski/ snowboard to use the
slopes?

If you are booking tuition, no previous experience is needed.
If you want to use the slopes on a casual basis, then

you need to meet our for practice standard: Linked turns
for skiers and controlled toe and heel edge side slip for
boarders. All users must be able to control their descent,
stop and use the ski lifts.

Weekdays
Saturday
Sunday

10.00am - 9.00pm
9.30am - 6.30pm
10.00am - 6.00pm

Bank Holidays the centre is open 10.00am - 6.00pm
6.00pm-9.00pm

Tuesdays - Slopes reserved for Freeride sessions
Juniors (everyone welcome)
Adults (everyone welcome)

Wednesdays - Main slope closed for race training

Can I teach my friends as | already meet your minimum
standard?

I'm afraid not. Teaching can only be carried out by Alpine
Snowsports qualified staff.

What is the youngest age you teach?

The minimum age we accept children for lessons and donut
sessions is 4 years old. (See Skids & Junior Private lessons.)

Do activities go ahead when it’s raining?

Yes, all our activities go ahead in most weather conditions.
If the centre deems it too dangerous someone will contact
you before your session starts.

Can | make a temporary booking?

I'm afraid not. Full payment needs to be made at the time of
booking except for schools and some youth organisations.

Supplied free of charge
6.00pm - 7.30pm
7.30pm - 9.00pm Alpine Snowsports

Gallwey Road, Aldershot, Hants, GU11 2DD
01252 325889

bookings@alpinesnowsports.co.uk

Am | covered by insurance when using your slopes?

The centre has public liability insurance. If you think more
cover is necessary, it is up to you to arrange individual
Cover.

Are there any clubs at the centre?

Yes, we have a Junior Snowsports Club that runs every
Tuesday from 6.00pm-7.30pm and an Adult Snowsports
and Freeride Club which runs on Tuesdays from 7.30pm-
10.00pm. Please ask at reception for details.

ACTIVENATION

Please view our website for our booking and cancellation policy
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